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Dwarf Sport Association UK (DSAUK) - Scotland Region Development Officer

Person Specification

This role is funded by the Scottish Lottery Community Fund working in partnership with the DSAuk over a 2-year fixed term period. Please see job description for further details.

Core Competencies

Adaptability
· Adjusts own behaviour to work efficiently and effectively in light of new information, changing situations and/or different environments
Member Focus
· Identifies and responds to current and future member needs, providing exemplary service to all members
Communication
· Listens to others and communicates in an effective manner
Continuous Learning
· Identifies personal strengths, weaknesses and development needs to enhance personal and organisational performance
Creative Thinking & Decision Making
· Questions conventional approaches, responds to challenges with innovative solutions using intuition and fresh perspectives
· Makes decisions and solves problems with varying levels of complexity and risk
Developing Others
· Provides a supporting environment for the enhanced performance and professional growth of others
Influence & Initiative
· Gains support from others to advance the objectives of the organisation
· Identifies and deals with issues proactively
Networking/Relationship Building
· Builds and actively maintains working relations and networks of contacts to further organisational goals
Organisational & Environmental Awareness
· Understands the workings, structure and culture of the organisation along with the political, social and economic influences
Planning & Organising
· Defines tasks and milestones to achieve objectives while ensuring effective use of resources
Results Orientation
· Focuses personal efforts on achieving organisational results
Teamwork
· Works collaboratively with others to achieve common goals and positive results
Values & Ethics
· Supports the principles and values of the organisation


Experience and Knowledge Required
· An understanding of dwarfism conditions and their relationships with sporting activity.
· Lived experience of dwarfism is a desirable quality.
· Experience raising funds would be desirable.
· A minimum of one year experience in a customer service delivery role, either professionally or voluntary.
· Demonstrable ability to build, develop and maintain strong, collaborative working relations with key stakeholders and 3rd party organisations.
· An intermediate user of the Microsoft office suite.
· Experience working with children and adults.
· A good working knowledge of safeguarding processes for both children and adults.
· Knowledge of how to write and apply risk assessments for sporting and social events.
· Experience in keeping up to date with Health and Safety legislation and applying to the role and delivery.
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